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Complex Interactions without a Programmer

To register y«

ur new pump

please reply with the id

number of the pump

Sormy, that doesn't look like a

Send "nick [your name]' to

https://idche

3. WPUMPS.Com set your name, send 'exit' to

I 1 p
Yol FU Oner _

@extra.product, ple

with your name



Multiple Channels

SMS: Global and local aggregators and carriers
Voice: Global coverage with Twilio
Social media: Twitter with more in-progress

Android Surveyor App: Offline data collection
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Powerful Contact Management
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Real-time Information for Managers
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Critical Information Campaigns

1 Events for the pregnant mothers group

last menses

8 __ Congratulations on your pn
o health centre to ensure a h

last menses
8 _v_ Congratulations on your pr
o health centre to ensure a h

last menses
1 0 _(_ Have you told someone you
e that they can support you.

last menses
1 2 __ Do you know your HIV stati
e Visit a health centre with y¢

last menses
1 5 __ Do you sleep under a mosc
o babies to be born small or

last menses
1 7 __ Stay healthy! Drink a lot of

g-nuts. Eggs, meat or fish
last menses



Multiple Languages

Translation

Hola @contact.first name, con respecto a su cita hoy en @
contact. appointment: ;como calificaria el servicio que recibio en una escala

e et e

de1a10?




Can Connect to Existing Databases

Call Webhook

When somebody arrives at this point in your flow

Call webhook

v

Save result as

Lookup Webhook

Using a Webhook you can fetch data from an external database and use it in this flow. Enter the

URL to call out to at this point in the flow.

GET v | https://api.textit.in/demo/status/

We'll include the message text along with data specified in the Webhook Flow Event API
This step will be identified as cf35ba8d-256¢-4351-8ead-b4f14c0b549f

If your server responds with JSON, each property will be added to the flow.

{
product: "Solar charging kit",
stock_level: 32

}

In this example @extra.product and @extra.stock_level would be added for all future steps.



RapidPro Dashboards

U-Report: Engage youth with weekly U-Report polls.

U-Partners: Lightweight, easy case management.

EduTrac/mTrac: Manage and follow-up on poll results with partners.
EUMS: Track supplies with implementing partners and end users.
ChatPro: Moderated SMS chat rooms

mHero: Peer to peer networking and chat

1000-Day Monitoring — Q1 2016

Mobile Vital Registration — Q1 2016

Mobile Offline Data Collection — Q1 2016
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ANDROID APP ON Available on the
’ Google play D App Store




Report

VOICE MATTERS
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Why an App and Why Now? Report

VOICE MATTERS

Scale & Engagement

- More channels make U-Report more
accessible and engaging.

Responding to demand

- Connect U-Reporters with each other
directly

New territories new habits

- Europe, Latin America and Asia is
catching up with Africa in U-Report
adoption!

Infrastructure for the future

- As with SMS UNICEF is investing in the
communications software of our future




Core Features

Report

VOICE MATTERS

Submit Stories

Stories

“ SophieHealyThow

My Time at the UN as UN Youth
Leader for Zero Hunger

@ Nutrition, Education, Advocacy

Today | visited the UN General Assembly in
New York as a UN Youth Leader with Zero
Hunger for the Global Goals that are being
implemented at the moment. At the UN I...

~. 0 contributions

CONTRIBUTE TO THIS STORY °

Answer Polls

.o = w a3 M
= U-Report Global A B

Stories Polls Program News

Current poll

Water and Sanation

Hi, according to a recent survey (2011),
about 50 million nigerians practice open
defecation. In ur community do u think
this is a major problem?

O Yes O MNo

SEND

Previous polls

Child Protection Jul 9, 2015

Hello, do you think all the children in
your community are going to school
regularly?

U-Reporter Chat

N=EY. 3 @ 7 .l %l

= U-Report Global

Stories Paolls

Follow Groups

See what U-Report communities E

are talking about

Global Goals 618
Cool PM
@ leandrofneves 042
As the lauche of this App? sl

ﬁ DanielAmaral 8:00
s0 it works but just take a a while P
¥~ johndaltoon 11:58

has to work by Monday. only two da@ylef“.

@ jas_pow °



Other Features Report

VOICE MATTERS

Donate Earn Points Invite Friends

1 = L @ Q7T .l 32

< Donate Now

jas_pow

Points: 24 Stories: 4 Send a SMS to invite your friends
EDIT LOGOUT

When you make
a donation...

Annie Ug INVITE

My stories Ranking

You help UNICEF save children and Asch Harwood INVITE

transform lives by working for a more just
and secure world for young people. You can
make a difference now!

" Murtadhwa ElBahsan 43 ,
Donate & Brian Desmond Cotter INVITE

é Towizzy 38 Brian Desmond Cotter INVITE

CleopatraJohn 80

Asch Harwood INVITE

sheunite 31 Brian Desmond Cotter INVITE

engadu 31 Chang US Fund INVITE
Iﬂ P N - ner




Evaluation: Tracking Metrics with Google Analytics Report

VOICE MATTERS

1 I 1,773

U Select a m Hourly = Day Week Month
LV

200

100 /_‘\/\/

Dec & Dec13 Dec 20 Dec 27
M Returning Users M New Users

Users Sessions Screen Views
626 2,701 15,138
Screens 1/ Session Avg. Session Duration % New Sessions
5.60 00:02:31 21.07%




Future Development Report

VOICE MATTERS

¥ 4 m 1545

Upload PDF files and important X New Story Publish
documents
Insert a Title

Ability to submit audio stories (see o
screenshot) G nes

. ell us what's going on
Adapting technology for emergency h -

. . ; ecorder
coordination and our partners |

00:50

Available on tablets for development - > —o
Workers Send Cancel
Multi-lingual righs.pof

Always iterating & evolution



World Bank “World Development Report 2016
Includes Ureport in the list of
Global Digital Dividend Tools

Ureport was one of the two tools that met all 16
Criteria set up by World Bank to assess all
Aspects of Youth Engagement

World Bank independent Evaluation shows
56% Ureporters interviewed said
Ureport has changed their lives.



Supply End Use Monitoring System




VISION

Web Service

Daily sync of VISION Data
programme

supply data

End Use Monitoring System

SMS dispatch
requests & webhook
data collection

UNICEF Staff
web access: tracking Direct &
Warehouse Deliveries, extracting

. 3 reports, etc.
.
L )
& ° web access: Confirms delivery (item

\‘ by item or against PO or Waybill
W number), reports on distribution to
sub-consignees & end users

Confirm delivery
against PO or Waybill #

SMS enquiries &
replies

.
L
.
.
4

4
v

Implementing Partner

Sub-consignees &
End Users



Real time mobile data collection tool
uSurvey

Investigator

Mobile-
network

W' W

_—

Village/Community

/ ODK Collect
QO

Y

e

Office/HO




Conduct any statistically valid
survey like MICS, DHS etc



Main Features

= uSurvey works on USSD channel which is a secure
and interactive GSM service.

= uSurvey has an offline ODK based app (an open-
source platform for electronic data-collection)

= uSurvey has the flexibility of designing survey
quickly and easily with advance skip logic.

= Questionnaire can be built by selecting questions
from the Question Library or entering new
guestions.

= |t has option to define logic/advance branching to
route respondents through the survey based upon
their previous response.



Benefit of real time data collection

" Improved data quality

= Shorten interview time.

= Data ready almost immediately.

= Survey indicators monitored online.

= Capability to administer survey at different time for
different locations.

= Cost effective, as no field editors or data entry
needed



Open Source

Not Branded

Make It your own

Share with the community



